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WHCTPYKIUS

10 06C/TyKHBAHUIO HHBAJIMIO0B H APYTHX MaJOMOOH/IBHBIX FPaAaH NPH
o2 nocemennn OCHU

1. O0mue noJ1oKeHHus

1.1. Hacrosimas WHCTPYKLHsI OINpejesseT MpaBWia IOBEIEHHUS COTPYIHHUKOB
yuypexieHus (OpraHu3alyi) MpHU TMPeJOCTaBICHHM YCIyr HHBaIMIaM (MHBIM
KaTeropusiM MaJIOMOOMIIbHBIX FPaKJaH).

1.2. MuBanua — JMIO, KOTOpPOE HMMEeT HapylIeHHE 3J0pOBbi CO CTOMKHUM
paccTpoicTBOM  (YHKUMH  opraHusma, oOOyCIOBIEHHOE  3a00JIeBaHMAMH,
MOCJIECTBUSAMHA TpaBM WM JedeKkTaMu, MpPUBOASILEE K OrPaHUYEHHIO
)KU3HEESITEbHOCTH U BBI3bIBalOIee HEOOXOUMOCTh €T0 COLMAIbHOM 3aIlUThI" .
MaJsiomoouniabHble rpaskaane (MI') — 3To J0aM UCHBITHIBAIOIIME 3aTPY/AHEHHUS
IPH CaMOCTOSTEJILHOM TMEPEABMIKCHUH, IOMYYeHUU YCIyr'd, HEeoOXOquMOMH
UHGOpPMAIUK WM TIPU OPUEHTHUPOBAHHM B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM
HapyIlIeHHeM 3JJ0POBbsi, OepeMeHHbIe KEHIUHBI, JIOAU CTAPLUINX BO3PACTOB, JIIOIAH
C IE€TCKUMH KOJISICKAMH U T.IL.).

1.3. Uncrpykuus pa3zpaborana B cooTBeTcTBUU ¢ DenepainbHbIM 3aKOHOM OT |
nexkabpss 2014 roma No 419-03 «O BHecCeHHMHM W3MEHEHUNW B OTIEIbHBIC
3aKkoHOJaTeNbHble aKkThl Pocculickoli ®enepamuu IO BONPOCaM COLMAIBHOMN
3alllMTHl HHBAJIKIOB B CBsI3H C paTudukanueit KoHBeHIIHU O MpaBax WHBAIUIOBY.
1.4. Unctpykumsi paspaboraHa B ILensx oOecrnedeHHsl AO0CTylla HHBAJIUIOB K
yciyraMm U o0beKTaM, Ha KOTOPBIX OHHU IMPEeNOCTaBIISIIOTCS, OKa3aHUs MPU ITOM
HEOOXOJMMOM MOMOILIM, U MOXET OBIThb HCIIOJNI30BaHA NPU HHCTPYKTUPOBAHHUH
pabOTHUKOB  yYpeXAeHHH (opraHuzanuil) J000H cdepbl AesTeabHOCTH,
NPEJOCTABJISIIOIIMX YCIYIM HACeJIeHUIO, a TakXe I[IpU HETOCPEeACTBEHHOM
OKa3aHUHU yCIIYT MHBAJIUIaM.

1.5. TpeboBaHus K ypOBHIO TOANOTOBKHM NEpPCOHAA:

a) 3HaHWe MOHATHS «JOCTYIHas cpeja /Ui HHBAJIIUJOB» U OCHOBHBLIX TpeOOBaHUH
JOCTYITHOCTH OOBEKTOB M YCIYT ISl MaJOMOOMIIBHBIX I'PaKiaH; OCHOBHBIX BHUJIOB
ApPXUTEKTYPHBIX, UH(OPMaLIMOHHBIX U CUTyalMOHHBIX Oapbepos,
NPENATCTBYIOIMX IOJIYYEHUI0 yciIyr uHBamugamu (MI') HapaBHe ¢ Apyrumu
JMLAMH, a TaKXe BO3MOXKHBIX CIOCOOOB WX YCTpaHEHHs B 3aBUCUMOCTH OT
KaTeropuu MHBAJIUIHOCTH;



6) OCBEJOMJIEHHOCTb O TIepeyHe MPEA0CTaBIAEMBIX yCIyT B opranuzanuu; Gpopmax
1 TIOpsKe MpeJoCTaBlIeHus YCIyTr (B OpraHu3ali{, Ha JIOMY, SJIEKTPOHHO H
JMCTaHI[HOHHO);

B) MHGOPMHPOBAHHOCTH O ClCIHaLHOM (BcrIOMOTaTeIbHOM) 000pYNOBaHUH 1
NPUCTIOCOONEHHAX Ul MHBAIMIOB, HMEIOMHUXC B PaCTIOPSDKEHUH  yUPEKICHHUS
(opraHu3aLKK), HATAIMK JOCTYNa K HUM, TOPAAKE |X SKCIUIyaTaluy (BKIIOvast
TpeGoBanus 6e30TacHOCTH);

r) O3HAKOMJIEHHE C TIOPSAKOM JBaKyalud TPajiciaH Ha o0BbeKTe, B TOM YHCIC
MATOMOGHIIBHBIX, B OKCTPEHHBIX CIly4asX U Ype3BBIYaHHBIX CHTYAlHIX;

1) HanMude pa3paboTaHHBIX TMPAaBHUI B3aUMOJIEHCTBHS COTPYAHHUKOB YUPEKICHHUA
(opraHuW3aL|K) MPH NPEeAOCTaBICHAN yCITyT HHBATHILY.

1 2. OGuHe NpaBuJia dTHKETa

2.1. OGpamienue K 4eJ0BEKy: DU BCTPEE obparuaiiTech ¢ HHBAIUIOM BEXIIMBO
M YBAXKWTEJBHO, BIIOJHE ECTECTBEHHO MOXKATh uHBanuay pyky. Korzpa B
pasroBapuBaeTe ¢ HHBAJIMIOM Mo6oii KaTeropuu, oOpam@ainTech HEMOCPEACTBEHHO
K HeMy, a He K CONPOBOXJAIOWeMy HIH Cyp/OIEePeBOIUHKY, KOTOpbIC
TIPUCYTCTBYIOT IIPH PasroBOpe.

2.2. AXeKBATHOCTb H BE/KJIHBOCTb: OTHOCHTECH K JIDTOMY HeJIOBEKY, KaK K cebe
camMoMy, TOUHO TaK XK€ €ro yBakaiTe — W TOI/la OKasaHHe YCIIyTH B yYPEXKICHUH
(opraHu3anuu) 1 odienue oyayT 3¢ QeKTUBHBIMH.

2 3. HasbiBaiiTe ceGsi M APYrHX: KOTJIa Bbl BCTPEYAETECH C YCIOBEKOM, KOTOPBIU
[LIOXO BHJMT WJIH COBCEM He BHIMT, 00s3aTeIbHO HasbiBaliTe ceOs U TeX JIOJIEH,
KOTOpbIe Mpuiutd ¢ Bamu. Ecimn y Bac obmas Geceqa B Tpyiiie, He 3a0biBanTe
[OSICHHTb, K KOMY B JJaHHBIH MOMEHT Bbl 00paIllacTeCh, 1 Ha3BaTh cels.

2.4. TpensioskeHHe MOMOUIM: €CIM Bbl MpeUTaracTe MOMOIMD, JKIWTEe, MOKa ee
[PEMYT, @ 3aTeM CIpalllMBaiTe, YTO U KaK Ae/aTh; BCer/a npejyiaraite mOMOLIb,
eCJIH Hy)KHO OTKPBITh TSDKEIYIO IBEPh UK 00ONTH MPEensATCTBUE.

2.5 OfecrneyeHHe AOCTYNHOCTH YCJayr: BCeTHa JIMYHO yOexaanTech B
JOCTYIIHOCTH MECT, TJie TPeayCMOTPEHO OkasaHue yCIyr M npueM TpaxiaH.
3apaHee TIOMHTEpPeCYHTECh, KaKKe MOTYT BOSHHUKHYTE npoGiieMbl Uik Gapbepsl ¥
KaK UX MOXXHO YCTPaHHTh.

2.6. ObOpamenue ¢ Kpecio - KOJISICKOM, MHBAJUOHAs KOJisACKa — 3TO 4acTb
HENpMKAcaeMoro IpOCTPAHCTBa 4eNOBEKa, KoTopslii ee wucmose3yer. He
o6oKaurBaiiTech Ha Hee W He ToikalTe. HayaTh KaTUTh KOJIACKY Oe3 coriacus
MHBAIMIA — TO )K€ caMoe, YTO CXBaTHTh M TIOHECTH HEJIOBeKa 6e3 ero
paspemenust. Eciy Bac MOMPOCHIIM MOMOHE HHBAJIMAY, nepenBﬁralomeMycs{ Ha
KoJIsiCKe, CHadana Kature ee MeyieHHo. Konsacka ObICTpO HAOMpAeT CKOPOCTh, ¥
HeOKHIAHHBIH TOTYOK MOJKET IPUBECTH K MOTEPE pABHOBECHSL.

2 7. BHMMATeJIbHOCTH H TEPNeJIHBOCTb: KOTJIa BBl PA3roBapuBacTe ¢ HeJIOBEKOM,
MCTIBITHIBAIOIAM TPYIHOCTH B OOIUIEHMH, CIIyIIaHTe ero BHUMATEILHO. Bynbre
TepreNuBbl, KIUTE, KOr/la YeNoBeK caM 3aKOHIUT ¢pasy. He nompasisiite ero u
He joroBapuBaiiTe 3a Hero. [ToBTOpHUTE, YTO BbI MOHSIIH, 3TO TOMOXKET YeJ0BEKY
OTBETUTH BaM, a BaM — ITOHSATH €ro.

7.8. PacnoJsiokenue aJasi Oeceabl: Korja Bbl FOBOiI)HTe C 4EJIOBEKOM,
MOJIB3YIOIIMMCST WHBAJTHHON KOJISICKOM MIM KOCTBUIAMH, pAacIoJIOKUTECh TaK,



yTOOBI BallM M €ro Ijiaza ObUIM Ha OJHOM YpPOBHE, TOrJa BaM OyneT Jjerde
pasroBapuBarh. PasroBapuBas C TeMH, KTO MOXET, YMTaTh 10 Tybam,
PAacIONIOKUTECH TakK, 4T0OBI Ha Bac manan cset, u Bac 66110 XOpOLIO BUIHO.

2.9. IllpuBjieyeHHe BHHMAHHUS YeJI0BeKa: YTOOBI IPUBJIeYh BHUMAHUE YE€JIOBEKA,
KOTODBIM IUIOXO CIBIIIAT, [TOMAIlUTe €My DPyKOW HIIM IIOXJIONanTe MO IuIedy.
CMmoTpuTe eMy IPSMO B IJla3a U TOBOPUTE YETKO, HO UMEHTE B BH/IY, YTO HE BCE
JIFO/IM, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YUTATh 110 TyOaM.

3. ConpoBo:xIeHHe HHBAJHIA0B HA NIpHéMe

B yuYpeskAeHUH (OPraHH3al{u) H NPH OKAa3aHUH UM yCJIyr
3.1. MuBamuaaMm oka3biBaeTcs HeoOxoqumasi MOMOLIL I[PHU BXOJAE B 3JIaHHUE
(BBIXOJIE W3 3/1aHusl), caue BepXHel oJiex /bl B rapepo0 (I10ay4eHHH U OJIeBaHUH
BEpXHEN OIEXKIBI). ;
3.2. B mepBooYepeHOM TOpPSIIKE YTOUHSETCS, B KaKOW ITOMOINM HYXIaeTCs
 MHBaJIUZ, LEJb TIOCEHIEHUs YYpexaeHus (opraHu3aluu), HeoOXOAMMOCTh
COMPOBOXKICHHUS.
3.3. Jlna obecrieyeHus: AOCTYyMa UHBAJIKAOB K yCIIyraM CIIELIMAJIUCTY IIPH MpUEME
WHBAJIK/IA B YUPEXKACHUH (OpraHu3aluu) Heo0X0auMO:
a) paccKasaTh HHBAIKILY 00 0COOEHHOCTSIX 3aHUsl yUPEKAeHUs (OpraHU3aLiH ):
- KOJIMYECTBE dTaKel; HAIWYUU JU(TOB, MOPYyYHEH, APYIUX MPUCTIOCOONIEHUN U
YCTPOMCTB ISl WHBAJIUIOB MPUMEHHUTENBHO K €ro  (yHKIMOHAJIbHBIM
OrpaHUYEHHSIM; PACIIONIOKEHUN CAaHUTApHBIX KOMHAT, BO3MOXKHBIX IPENSTCTBUAX
Ha MyTH U T.A.;
-  HeOOXOOWMBIX [UISI OKa3aHHs YCIYyTH CTPYKTYPHBIX MOJpa3JesIeHUsx
yupexxaeHus (OpraHu3alii) U MecTaX HX pAacloJIOKEHHWs B 3[JaHHH, B KaKOM
KaOuHeTe U K KOMY 00OpaTHThCS IO BOIIPOCaM, KOTOPbIE MOI'YT BO3HUKHYTh B XOJI€
NPeJOCTaBICHUS YCIIyTH;
0) MO3HAKOMHUTH HWHBAJWJA CO BCEMHU CIIELUAIUCTaMH, 3aJeHCTBOBaHHBIMU B
paboTe C HUM, JIMYHO, MPEACTaBUB MO0 (paMUINU, UMEHHU U OTYECTBY CIELHAIUCTA
¥ HHBaJIUAa Apyr apyry. MadopMupoBarts, K KOMY OH JOJDKEH 0OpaTUThCS BO BCEX
CITydastX BO3HUKAIOUIMX 3aTPyAHEHUH.
B) IPH OKA3aHHH YCIYTH B YYPEXKAECHUH YETKO Pa3bSICHUTh TIpapUK OKa3aHUs
yciayrd (BBIIATh paclucaHue MpueMa rpak[iaH, 3alucaTh Ha JUCT BPEMs U MECTO
OKa3aHWs YCIYyTH M T.I.); yKa3aTb MecTo e€ IpOBeACHHUs (IIOKa3aThb HYKHBIN
KaOWHeT), aKIEHTHPOBaB BHHMaHHWE Ha MyTh IO YYPEXKACHHIO OT BXOJa [0
KabuHeTa, Mpyu HeOOXOIUMOCTH COIIPOBOIUTD O MECTA OKa3aHUsl yCIyTH.
r) oBGecrednTs IOMYCK B 3/[aHKe cOOAKU-TIOBOABIPS, COMPOBOKIAIONIEH MHBATN/A
10 3pEHHUIO.
3.4. OcobGenHocTy OOLIEHUs ¢ WHBAJIIMJAMU, UMEIOIIMMH HapylIeHUe 3peHus Uil
HEe3PSYUMU:
- Oka3pIBasi CBOIO IOMOILb He3psiueMy 4eslOBEKY, HallpaBJIIiTe ero, He CTUCKUBas
ero pyky, MOuUTe TaK, Kak Bbl 0ObIYHO xonuTe. He HyXHO XBaTraTh CIIENOro
YyesloBeKa M TAlIUTh ero 3a coboi. Ecnu Bbl 3aMeTWNIH, YTO HE3pSAYUN 4YElIOBEK
cOusicst ¢ MapIIpyTa, He YIpaBisiiTe ero JBUKEHHEM Ha paCCTOHHI/II/I nojoMIuTe U
MIOMOTHUTE BBIOpPAThCS HAa HY)KHBIN Iy Tb.



- Onwumure KpaTtko, rae Bbl HaxoaurTech. IIpemynpexpante O MPENATCTBUAX:
CTyNeHsX, JIy)Kax, AMaxX, HU3KUX MPUTOJIOKaX, Tpybax u T.1. Mcnone3yire dpassl,
XapaKTePHU3YIOIIHe BT, PACCTOSHUE, OKPYIKAIOIIYI0 0OCTaHOBKY.

- He xomanyiiTe, He TpOraidTe U He UrpaiiTe ¢ COOaKOH-ITOBOBIPEM.

- Eciiu BBI coOMpaeTech UUTaTh He3psueMy YeJIOBEKY, CHayaa IpeaynpeauTe ero
06 stoM. I'oBopuTe 0OBIMHBIM rosnocoM. Korzma He3ps4uii 4YelOoBEeK IOJDKEH
MOANKCATh JOKYMEHT, MPOYUTANTe ero 00s3aTelbHO IONHOCTEIO0. MHBaIMIHOCTD
He OCBOOOXAeT CIIENOro YeJlioBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIEHHOM
3aKOHOJATENBCTBOM.

- Korga BBl mpejyiaraete He3psiieMy 4eJIOBEKY CECThb, HE YCaXKMBaWTe €ro, a
HanpaBbTE €ro pyKy Ha CIHHKY CTyJla WIM INOMJIOKOTHMK. He Boaute 10
TMIOBEPXHOCTH €T0 PYKY, a JaiiTe eMy BO3MOXXHOCTb CBOOOJIHO TIOTPOTATh Mpe/MeT.
- Korga BeI o0ljaeTech ¢ Tpynnol He3psS4MX JIOAEH, HeE 3a0pIBaliTe KaXIbIH pa3
Ha3BIBATh TOTO, K KOMY BBI O0pallaeTech.

- He 3acraBnsiite Bamiero cobeceqHuka oOpaiiatbcs B IIYCTOTY: €CJIH BBI
riepeMenaeTech, MpeaynpeIuTe ero 0o 3ToM.

- W3s6eraiiTe pacIUIbIBUATHIX OINpPEAETEHUH W HMHCTPYKLMH, KOTOpbIE OOBIYHO
COMPOBOXAAIOTCS KECTAMHU, CTapaiTech OBITh TOYHBIMU B OIIPE/IEIICHHUSX.

- Oxa3piBasi IMOMOIIb HE3psiueMy, ABUTANUTECh HE TOPOIACH, M IPH CIIyCKE HJIH
MoJlbeMe T0 CTYIIeHbKaM BeMTe He3psuero nepneHauKyIsapHo K HuMm. He nenaiire
PBIBKOB, PE3KUX JBWKEHUM, IIPEAYNPEXKIANTE O IPEMITCTBHUIX.

3.5. OcobeHHOCTAMH OOILEHHS C HHBAJIMIaMH, UMEIOILIMMU HapyIIeHHE CIyXa:

- PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOT'O IUIOXOU CIIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aremusiiiTe CBoe JIMIIO W HE 3aropaKMBalTe €ro pyKaMH, BOJIOCAMH HJIH
KaKMMHU-TO TIpeaMeTaMu. Bain cobecelHUK NOJDKEH MMETh BO3MOXHOCTB CIICTUTh
3a BEIPOKEHHUEM Ballero JIMIA.

- CymecTByeT HECKOJIBKO THIIOB M cTeneHed TIiyxoTel. (COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOO0B OOIIEHHS C JIFOABMH, KOTOPBIE IIOXO cliblmat. Eciu
Bbl HE 3HaeTe, KaKOH MpearoyecTb, CrpocuTe y HUX. HexkoTopele moau MOTyT
CIIBIIIATh, HO BOCIPWHHMAIOT OTJEJbHBbIE 3BYKM HEINpaBUiIbHO. B sTOM ciryyae
ropopute GoJjiee TPOMKO M HETKO, MoAlOupas MOAXOAAIMH ypoBeHb. B apyrom
cllydae TOHAIO0OMTCS JIUIIb CHU3UTH BBICOTY r0JIOCA, TaK KaK YEJOBEK yTPaTHII
CIOCOOHOCTHh BOCITPUHUMATh BBICOKHAE YaCTOTHI.

- UToOBI MpuBJieYb BHUMAHUE Y€JI0BEKa, KOTOPBIM IIJIOXO CIBIIINT, HA30BUTE €T0
1o uMeHu. Eciin oTBeTa HET, MOXKHO CJierka TPOHYTh YeJIOBEKa WJIU )K€ IToMaxaTh
PYKOH. 3

- ['oBopuTe sICHO U poBHO. He HY)XHO W3NMUIIHE MOJYEepKUBATh 4TO-TO. Kpuuars,
0COOEHHO B yXO, He HaJIO.

- Ecnu Bac mpocsT MOBTOPUTH 4YTO-TO, MOmNpoOyiiTe mnepedpa3snpoBaTh CBOE
npeoxxenue. Micronp3yiTe sxecThbl. Y0enurecs, 4To Bac NMoHsau. He crecHsiTech
CIIPOCHUTD, TIOHSUI JIM Bac COOECETHUK.

- Ecam BBl coobimaete uHpOpMamuioo, KoTopasi BKIOYaeT B cebs Homep,
TEXHWYECKUH WK JPYTo# CJIOXHBIA TEPMHH, aapec, HalHIIUTe ee, COOOLIUTE 10
(akcy WK 3JIEKTPOHHOM MoYTe, WK JIOOBIM JPYyTUM CIOCOOOM, HO TaK, 4TOOBI
OHa ObLIa TOYHO IOHSTA.



- Eciu CcyIIecTBYIOT TPYAHOCTH NPH yCTHOM OOILIEHMHM, CHIpOCHTe, He Oyner 1u
TOILE NePETHUChIBAThCS.

- He 3a0piBaiiTe 0 cpeie, KOTOpasi Bac OKpyskaeT. B GONbIINX MM MHOTOJIFOHBIX
MOMELLEHUSIX TPYJHO OOIIAThCs C JIOABMH, KOTOpble IJIOXO Clbluiar. fpkoe
COJIHLIE MJIM T€HB TOXKE MOTYT OBITh OapbepaMH.

- OueHb YacCTO TIIyXHe JIOJAU HMCHOJB3YIOT S3bIK JkecToB. Ecim Bbl obmaerech
yepe3 MepeBOAYMKa, He 3a0yzpTe, 4TO OOpaIaTbes HANO0 HEMOCPENCTBCHHO K
co0eceIHUKY, a HE K IepEeBOYHKY.

- He Bce J0#, KOTOPhIE IJIOXO CIIBIIIAT, MOTYT YMTaTh Mo rydam. Bam syuie
BCET0 CIIPOCHTH 006 3TOM IpH MepBoi BeTpede. Eciy Baw cobeceHHK obnagaer
5TUM HABBIKOM, HY)KHO COOJIIONATh HECKOIbKO BaXHbBIX mpasui. [Tomuure, uTO
TOJILKO TPH U3 JAECSATH CIOB XOPOIIO MPOYUTHIBAIOTCS.

- HyXHO cMOTpeThb B JHMLO COOECEIHMKY W TOBOPHTbH SCHO W MEMJICHHO,
HCTIONB30BaTh MPOCThie (pa3bl U U30eraTh HECYIIECTBCHHBIX CIIOB; HCIIOJIb30BATH
BBIP@KEHHME JIMIA, JKECTBI, TEJIOJABUWKEHHsS, €CIH XOTUTe MOAYEPKHYThH HIIH
IPOSICHUTH CMBICII CKA3aHHOTO.



3HauyuMble Gapbepbl OKpY:Kalomed cpeabl

AJIsi OCHOBHBIX KaTeropuii MajJJOMOOHJILHBIX IPakKIaH

OCHOBHEIE KaTCropuun
MaJIOMOOHIEHBIX rpaxJaH

3HaunMble Oapbephbl OKpPYIKaIOLIEH CpeIbl

I'paduueckoe | BykBeHHOE (7151 BBISIBJICHUS M YCTpaHEHUS Ha 0OBEKTE)
otoOpaxkeHue | 0603HaUEHHE
Bricokue noporu, CTyneHu.
OtcyTcTBHE MOpYUYHE, HAPYIIEHUE UX BBICOTHI.
«K» HepoBHoe, ckonp3koe ©u MATKOE (C BBICOKHUM
(mepeaBUraroIUecs: |BOPCOM, KPYITHOHACKHIITHOE U MPOY.) OKPHITHE.
Ha Kpeciax- HenpaBuiabHO yCTaHOBJIEHHBIE TAHIYCHI.
KOJISICKaXx) VY3Kkue ABEpHBIE IPOEMBI U KOPUIOPHI.
OtcyTcTBHE MecTa JUlsl pa3BOpPOTa B IIOMEIIEHUH.
Bricokoe pacniosnoxxeHue nHGopmanuu.
Bricokue noporu, CTyneHu.
«O-n» HepoBHoe u CKOIB3KOE MOKPHITHE.
(¢ maromorueit HenpaBuibHO ycTaHOB/IEHHBIE MTAH Ty CHI.
R OTCyTCTBHE MOPYYHEIA.
KOHEYHOCTEH) o
TCYTCTBHE MECT OT/AbIXA HA ITYTH ABUKCHHUSI.
«O-B» TpyaHOCTH B OTKpBIBAaHUM JBEPEA.
(c maronorueit TpyaHocTu B MONB30BAaHUM  BBIKIIOYATEISIMH,
BEPXHUX KpaHaMu | MpoY. ;
KOHEYHOCTEH) HeB03MOXKHOCTB, CIIO)KHOCTh B HAIIUCAHUU TEKCTOB.
WHble orpaHn4eHus JeHCTBHS pyKaMH.
[Iperpagpl Ha 1myTH  ABMXKEHUS  (KOJIOHHBI,
TyMOBI, CTOMKHM U Tpoy.), 6€3 npeaynpeauTeabHoN
UHPOpMALMHU O MIPETISITCTBUM.
«C-n» Crynenn, oco0eHHO pa3HOW reomeTpuu, 03
(c moyHOM noTepeil | TaKTUIIBHOTO 0003HAYECHHS.
3peHH) OrcyTtcTBHE nyOnupyronieit TaKTUIIbHOM
UHpOpMALIMU U YKa3aTesei.
OtcyTcTBHE OPYUYHEH, MHBIX HAIPABJISIOIIHX.
HeoprannzoBaHHOCTh jocTyna Ha OOBEKT U
MecTa OXUAaHUS cOOaKU-IIPOBOTHUKA.
OTtcytcTBHE yOaupyromiei 3ByKoBOH HHpOpMaLUu
[IPU DKCTPEHHBIX CIIyYasXx.
«C-u» OtcyTcTBHE I[BETOBOM KOHTpPAacTHOM MHpOpManuy

(c yacTUYHOI
IIOTEPEH 3peHus )

U yKasareJiei.

Hcrnonb3oBanne 3HaKOB, TEKCTOBOW U rpaduueckoi
UHpOpMaIIMK HEAOCTATOYHBIX Pa3MEPOB.

Hanuume npensrcTBuié W mperpajg Ha IyTH
JABM)KEHHsL O€3 JNOCTaTOYHOH (1o pasMepy, LBETY,

KOHTPACTy) HHPpOPMAIIMOHHOM MOIEPIKKH.




«I-m» OtcyTcTBHE u HEJI0CTATOYHOCTh 3pUTEBHOM
(c mosmHO¥M | MHpOpPMAIIHH.
norepeu OrcyrcTBHe cypmo- ©  THdIOCYypaonepeBoja U
ciyxa) NIEPEBOAYMKA (COOTBETCTBEHHO).
Wuple wmHdopMalMOHHBIE Oapbepsl W OTCYTCTBUE
oyoaupyromeit CBETOBO UHpOpMaIUH npu
Ype3BbIYaWHBIX CUTYaIUsX.
«-a» OtcyTcTBHE Ay JMOKOHTYpPA, MHAYKIIUMOHHBIX [1ETEIb.
(c wacTnuHO# | Hannume 31€KTPOMAarHUTHBIX TIOMEX.
norepei HenocraTtounocTs, OTCYTCTBHE 3pUTENILHOM
ciyxa) UH(pOpMaLIUH.
OtrcyTcTBHE 3BYKOYCWIMBAIOIIMX CPEACTB B MeECTax
NIOJIYYEHHs YCIYT U UHQOpMaIIUK.
OtcyTtcTBHE (HEIOCTaTOYHOCTH) HIOHSTHOM
«Y» uHbopMaLuK, HWHGOPMALMKM HA [POCTOM  A3BIKE.
(c ymcrBenHbIMH| OTCYTCTBHE OTPasKIEHHIHA OIIACHBIX MECT.
HapyIeHussMH) | TpyJTHOCTM  OpPHUEHTAllMM TPU  HEOJAHO3HAYHOCTHU

UH(bOpMaIIUH.
Heopranu3oBaHHOCTH COTIPOBOXK/ICHHS Ha 0OBEKTE.




